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Requirements for 2-1-1 VIRGINIA 

Memorandum of Understanding (MOU) 
 

• Confidentiality agreement 
 

• Beginning and ending dates 
 

• Listing of each regional contractor by name as party to the agreement 
 

• Detailed responsibilities of each party including training to be provided 
 

• Community Collaboration 
 

• Marketing of 2-1-1 VIRGINIA 
 

• Regional Component/Agency Specific Component 
 

• Conditions under which fees will be charged or reimbursement is to be provided 
 

• Provisions for cancellation 
 
 
 
 
 
 

 
 




